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DAY 1 (September 17)
3:00-5:00p.m. Registration and Welcome Coffee
4:00-4:15p.m. Welcome Address
4:15-5:00 p.m. Keynote Speaker

5:00-5:30 p.m. Presentation:
Macroeconomics, Interest Rates and Other Key Macroeconomic
Indicators

5:30-6:45p.m. Women Leaders of the Debt Management Market Debate
6:45-7:05p.m. Coffee Break
7:05-8:05p.m. CESSIO Award Ceremony

8:05p.m. Cocktail Reception

DAY 2 (September 18)
9:00-9:30a.m. Registration and Welcome Coffee

9:25-9:30am. Welcome Address



9:30-9:45 a.m.

9.45-10.45 a.m.

10.45-11.00 a.m.

11.00 am.—12.00 p.m.

12.00-12.45 p.m.

Opening Speech

Discussion:

Poland debt management sector at the European background

(from the perspective of services provided to banks, business models,
and their transformation)

Coffee Break

Discussion:
Consumer Credit Act and Other Cross-Sector Systemic Risks

Discussion:
Debt Collection as Part of the Social System

PARALLEL SESSION / BOARDROOM AB

11.00-11.45am.

11.45am.—12.45 p.m.

12.45-1.05 p.m.

1.05-1.50 p.m.

1.50-3.15p.m.

3.15-3.20 p.m.

3.20 p.m.

Discussion:
Technology and Its Impact on the Market — The Al Perspective

Technology Workshops
e OTG - Case Studies
o BAKK-Case Studies

Coffee Break

Discussion:
B2B Debt Collection in the Context of Restructuring and the Behavior
of Other Market Participants

Leaders of the Debt Management Market Debate

Closing Remarks

Lunch



